B1

27/04/2023]

Over 5 year
unclaimed
refunds

Clare Chambers

Scheme Members
(Frozen Refunds)

Scheme members who
joined the scheme after|
1 April 2014, left with
an entitlement to a
refund of contributions
but have not claimed
the refund within 5
years of leaving the
scheme

Inaccurate valuation of
the Fund's liabilities

Frozen Refund members who
left between 01/04/2014 and
31/03/2018

%2,996 members

Claim forms sent to
members upon
leaving the scheme

Green

Not materially significant -
no financial detriment to
member - procedures
being put in place to avoid
future breaches -
Regulations due to be
amended by government

No

N/A

5 year period has

already expired so
breach cannot be
rectified

Fund need to chase members for completion
of claim forms following an address tracing
exercise. Fund also need to implement a more
robust process for chasing members who are
approaching the 5 year deadline.

To note, it is anticipated that this Regulation
will be removed in due course, in which case
these may no longer be considered as a
breach

B2

27/04/2023

Over 5 year
unclaimed
refunds

Clare Chambers

Scheme Members
(Frozen Refunds)

Scheme members who
joined the scheme after
1 April 2014, left with
an entitlement to a
refund of contributions
but have not claimed
the refund within 5
years of leaving the
scheme

Inaccurate valuation of
the Fund's liabilities

Frozen Refund members who
left between 01/04/2018 and
30/04/2018

X76 members

Claim forms sent to
members upon
leaving the scheme

Green

Not materially significant -
no financial detriment to
member - procedures
being put in place to avoid
future breaches -
Regulations due to be
amended by government

No

N/A

5 year period has

already expired so
breach cannot be
rectified

Fund need to chase members for completion
of claim forms following an address tracing
exercise. Fund also need to implement a more
robust process for chasing members who are
approaching the 5 year deadline.

To note, it is anticipated that this Regulation
will be removed in due course, in which case
these may no longer be considered as a
breach

B3

16/06/223

Payment of
retirement
benefits after
member's 75th;

birthday

Clare Chambers

Scheme Member

Member did not keep
the Pension Section
updated with their
address therefore we
had no way of
contacting the member
to complete the
required forms for
payment. Address

tracing was attempted.

No wider implications

Currently one

The Pensions Section
attempted on
numerous
occassions to trace
the member to be
able to pay the
retirement benefits
before age 75

Green

With the section moving
towards member self
service the need to write
out to members home
addresses will decrease as
they will access their
benefits via their online
accounts. Therefore, the
risk of this particular
category of breach will

decrease.

N/A

N/A

Closed 16/06/223




